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USB DRIVER INSTALLATION FOR WINDOWS SYSTEMS

Make sure you have the AIS Device Driver CD in hand before following these instructions. The Driver CD is
included with each of AIS unit.

Required Items

1. Driver CD (Included with the Unit). If you have a PC that does not have a CD tray you can download the
Driver or Firmware from www.mcmurdomarine.com then to go "AlS Electronics" and find
M10/Downloads

2. USB Cable (Included with the Unit)
3. Windows PC (Not Included)

Note: AIS Device Driver supports Windows XP, Vista, Windows 7, Windows 8/8.1 and Windows 10.
Depending on your Windows version, the driver installation procedure is different for each respective OS
release. Please see below for step-by-step driver installation with respect to each OS release.

4. Power Supply (Not Included)


http://www.mcmurdomarine.com/

1 WINDOWS 10

1.1 Installing your new AIS Transponder USB driver on your Windows 10 machine.

Step 1. Select the Search button, type Device Manager in the search box, and select it from the
list of results.

Best match s
? Device Manager

ST Control panel
Settings >
=

=  Update device drivers

5B My stuff £ wWeb

Device Manager|

Step 2. Expand the Universal Serial Bus controllers right click on the device with an exclamation
point, and select Update Driver Software.

M Device Manager - o *
File Action View Help
== J|Hr B EX®

~v % Asus3S0X
i Audio inputs and outputs
3P Batteries
) Bluetooth
I Computer
w= Disk drives
[ Display adapters
[ Human Interface Devices
“m IDE ATA/ATAP controllers
3% Imaging devices
= Intel(R) Dynamic Platform and Thermal Framework
E= Keyboards
@ Mice and other pointing devices
[ Moritors
& Network adapters
=1 Print queues
[ Processors
Bt Security devices
B Software devices
i Sound, video and game controllers

§ USB Composite Device
§ USB Composite Dey Update Driver Software...
§ UsB Root Hub (xHC Disable

Uninstall
Scan for hardware changes

Properties
Launches the Update Driver Software Wizard Tor the sele




Step 3. Select Browse my computer for driver software.

B Update Driver Software - USE Composite Device

How do you want to search for driver software?

—> Search automatically for updated driver software
Windows will search your computer and the Internet for the latest driver software
foryour device, unless you've disabled this feature in your device installation
settings.

=> Browse my computer for driver software
Locate and install driver software manually.

Cancel

Step 4. Point the path to where the driver file is stored. Click Next to finalized the installation
process.

& 0 Update Driver Software - USB Composite Device

Browse for driver software on your computer

Search for driver software in this location:

‘ C:\Users\PC\Documents| ~ ‘ _
h

Include subfolders

—> Let me pick from a list of device drivers on my computer
This list will show installed driver software compatible with the device, and all driver
software in the same category as the device.

If these steps don't work, try reinstalling the driver: Open Device Manager, right-click (or tap and hold) the name
of the device, and select Uninstall. Restart your PC and Windows then attempt to reinstall the driver by starting
from step 1.



1.2 MCMURDO AIS Transponder Firmware upgrade via Windows 10 machine.
Step 1. Download the latest firmware from McMurdo website.

Step 2. Save the file to your PC.

« v I Desktop v O Search Desktop P

Organize ~ New folder

J Music A
= Pictures : Dropbox ’ OneDrive

& Videos

@
£.05(C) & h This PC
m
1

eSupport

sl
Libraries @ Network
<

Program Files (x& Disabl leDrivel ing

Logs ;
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Program Files

Users
Windows
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& Network

v

File name: M10_FirmwareUpgrade_V1.2.7.13
Save as type: Compressed (zipped) Folder

A Hide Folders Save Cancel

Step 3. Unzipped the file and move the unzipped file to the Desktop.

| = | McMurdo
Home Share View

« v » ThisPC » Desktop » McMurdo v & Search McMurda el

~
3 Quick access

[ Desktop »
* Downloads
Documents

=] Pictures - M10_Firmwarelp
grade V1.2.7.13

E
L

Drag to Desktop

FirmwareUpgrac
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m Videos

@ OneDrive

E This PC
[ Deskiop
Documents

* Downloads
[T v

1 item




Step 4. Open the folder M10_FirmwareUpgradexxx = FirmwareUpgrade 2>
McMurdoaisupgrade. Right click and select Run as administrator.

I [4 = | Application Tools ~ FirmwareUpgrade - ] X
Home Share View Manage 0
“— v A <« M10_FirmwareUpgrade_¥1.2.7.13 » Firmwarelpgrade v O Search FirmwarelUpgrade 0
# Quick access MName Date modified Type Size
I Desktop Bin Open File folder
‘ Downloads |5 M10 Firmwige & Run as administrator PDF File 240 KB
& Documents E MchMurd, 1leshoot compatibility Application 1,234 KB
=1 it rin o Start
= Pictures
7-Zip >
FirmwareUpgrac
CRC SHA >
d Music [ Edit with Notepad-++
m Videos Scan with Windows Defender...
@ OneDrive Share with >
[ This PC Pin to taskbar
B Deskt Restore previous versions
esktop
|| Decuments Send to >
; Downloads Cut
Eoae - LR 4 c >
. . opy =
Jitems  1item selected 1.20 MB . =

Step 5. A warning window will appear and simply click Yes.

9

Do you want to allow this app from an unknown
publisher to make changes to your PC?

Program name:
Publisher:
File origin:

Unknown
Hard drive on this computer

Show details VYes

Change when these notifications appear

Step 6. Restart your computer by clicking OK. Do not disconnect your Transponder from your
PC.

Information X

A systern restart is required. You must restart Windows before installing the new
firmware.

Click Yes to restart the systern. Make sure all applications are saved and closed.
Click Cancel to abort the firmware upgrade process.

Step 7. After reboot simply follow the remaining instructions by clicking Next and OK.

Note: if you were unable to install the firmware. First, execute “DisableRemovableDrivelndexing.reg”
(file is found in Transponder package CD) with Administrator Privileges (Run as administrator — by right
clicking). Restart your PC and re-perform firmware upgrade from step 4.



2 WINDOWS 8 AND 8.1

When installing the USB driver of your new transponder in Windows 8/8.1, you may encounter the screen below
that installation procedure is blocked due to lack of digital signature. The following instruction shows how to
install the USB driver by bypassing the restrictions in Windows 8/8.1.

(— I Update Driver Software - AlS VIRTUAL COM

Windows encountered a problem installing the driver software for your device

Windows found driver software for your device but encountered an error while attempting to
install it.
Virtual Com Port
-~
Mg

The third-party INF does not contain digital signature information.

If you know the manufacturer of your device, you can visit its website and check the support
section for driver software.

2.1 Installation Procedure

Please familiarize with the manual content before begin installation. Use the following recommended
steps for installation.

Step 1. Insert the Driver CD to your PC CD/DVD Slot.
Step 2. Connect the AIS Device unit to a power source.

Step 3. Connect AIS Device to your Windows PC using the provided USB cable. A message
bubble should appear on your PC's Taskbar.



2.2

Disabling Driver Signature Verification on Windows 8

If you used Windows 8.1 please skip this section and go directly to section 1.2 Step 3.

Step 1. Press the Win (EJ ) + | to launch the Charm Bar.

Step 2. Click Change PC Settings

Step 3. Click General

Step 4. On Advance startup click “Restart now”

Settings

Control Panel

Personalization

PC info

Help

=

base.alitekm...

Brightness

Keyboard

Change PC settings

PC settings

Activate Windows
Personalize

Users
Notifications
Search

Share

Privacy

Devices

Ease of Access
Sync your settings
HomeGroup

Windows Update

Spelling

Autocormect misspelled words

on 1

Highlight misspelled werds

on L ]

Language

Add or change input methods, keyboard layouts, and languages.

Language preferences

Available storage
‘You have 39.8 GB available. See how much space your apps are using

View app sizes

Refresh your PC without affecting your files

i your PC isn't running well, you can refresh it without kesing your photos, music,
wideos, and other personal files.

‘Get started

Remove everything and reinstall Windows

If you want 1o recycle your PC or start over completely, you can reset it 1o its factory
settings.

‘Get started

Advanced startup
Start up from a device or disc (such &5 & USB drive or DVD), change Windows
startup settings, or restone Windows from a system image. This will restart your PC

Restart now



2.3 Disabling Driver Signature Verification on Windows 8.1

If you used Windows 8 please skip this section and go directly to section 1.2 Step 4.

Step 1. Press the Win (EJ) + | to launch the Charm Bar.
Step 2. Click Change PC Settings
Step 3. Click Update and recovery

Step 4. Within Update and recovery go to Recovery Section and on Advance startup click
“Restart now”

Settings PC settings

Control Panel enc.os (4 C fery Refresh your PC without affecting your files

M your PC isnt nunning well, you can refresh it without losing your phatos, music, videos, and
ather personal fles.

Get started

SkyDrive

. erything and reinstall Windows
Search and apps

fe your PC o start over completely, you can reset it to its factory settings.

Privacy

Network a startup

Start up from a device of dise (such a5 & USE diive: o DV, change your PO frmware: settings,

Time and language change Wirdows SLartup sttings, of restone Windaws from a system image. This will restart
your PC

Restast now
Ease

Update and recovery

Keybaard

Change PC settings

2.4 Disabling Driver Signature Verification

Step 1. Once your Computer is rebooted, click Troubleshoot option

Choose an option

Continue

a Exit and continue to Windows 8

Troubleshoot
Refresh or reset your PC, or use
advanced tools

LS
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Step 2. Click Advance options

Startup

ﬁ Change Windows startup behavior

Step 5. After the reboot is done you will be presented a list of Startup Settings that you can
change. Click on “Disable driver signature enforcement”. To choose this setting, you
must press the F7 key to continue booting to Windows 8/8.1 with digital sign
enforcement disabled.

Startup Settings

Press a number to choose from the options below

Use number keys or functions keys F1-F9

1) Enable debugging

2) Enable boot logging

3) Enable low-resolution video
4) Enable Safe Mode

5) Enable Safe Mode with Networking

6) Enable Safe Mode with Command Prompt
7) Disable driver signature enforcement

8) Disable early launch anti-malware protection
9) Disable automatic restart after failure

Step 6. Now you can Install the Driver.
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3 WINDOWS XP, VISTA AND WINDOWS 7

3.1

Installation Procedures

Please familiarize with the manual content before begin installation. Use the following recommended
steps for installation.

Step 1.
Step 2.

Step 3.

Step 4.

Step 5.

Insert the Driver CD to your PC CD/DVD Slot.
Connect the AIS Device unit to a power source.

Connect AIS Device to your Windows PC using the provided USB cable. A message
bubble should appear on your PC's Taskbar.

. Device driver software was not successfully installed ™ *
" Click here for details.

X

COEN A

NOTE: If the new Hardware Found Wizard popup does not appear when you plug in AlS Device,
go into Device Manager and look for the interface. In Windows XP, Vista or 7, you can typically
find the Device Manager by RIGHT-CLICKING on Control Panel then select Device Manager.
Your AIS Device USB Interface should be under Universal Serial Bus (USB) Controllers or under
Other Devices. Please refer to Step 10 in the instructions below.

Click the Taskbar.

A Window like below will appear.

l\\‘_._jl [l Update Driver Software - AIS VIRTUAL COM

How do you want to search for driver software?

- Search automatically for updated driver software _

: Windows will search your computer and the Internet for the latest driver
software for your device, unless you've disabled this feature in your :
device installation settings.

=

Locate and install driver software manually.

Cancel
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Step 6. Click on “Browse” my computer for driver software. The following dialog should appear:

@ [l Update Driver Software - AIS VIRTUAL COM

Browse for driver software on your computer

Search for driver software in this location:

Ch\Users\antonioke\Desktop -

=

Browse For Folder

Select the folder that contains drivers for your hardware.

> & Antonio Ko
my computer

4 Computer
hthe device, and all

> & Local Disk (C:)

» == Local Disk (D)

> 4 DVD RW Drive (E2)

> ) BD-ROM Drive (F:)
< | 1

Folder: AMEC CD Content

[

Select your PC CD/DVD slot where the CD Driver is located and then click OK.

Step 7. The installation should start shortly.

@ [l Update Driver Software - AIS VIRTUAL COM

Installing driver software...

| | — -

Step 8. If the following window appear simply Click on “Install this driver software anyway” to
continue the installation.

% Windows Security

Windows can't verify the publisher of this driver

software

< Don't install this driver software
You should check your manufacturer's website for updated driver
software for your device.

. & Install this driver software anyway

: Only install driver software obtained from your manufacturer's
website or disc. Unsigned software from other sources may harm
your computer or steal information.

.;:,':. See details
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Step 9. The following window will appear when the Driver is successfully installed.

@ || Update Driver Software - Virtual Com Port (COML1)
Windows has successfully updated your driver software
Windows has finished installing the driver software for this device:
Virtual Com Port

If the new Hardware Found Wizard popup does not appear when you plug in AIS Device, please
follow instructions below.

Step 10. Go to Start and click on Control Panel as shown in the screenshot on the right.

_‘_E Microsoft Office Excel 2007 4
= Music

W Microsoft Visio 2010 4

Computer

.ﬂ Notepad 4
Control Panel
& Paint.NET
Devices and Printers

i 4
‘ e Default Programs

unel LINE Help and Support

-~
/_f\ Codec Tweak Tool

>  All Programs

“Sesrchprograms and files P' \Sut own L !
' 4
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Step 11. The Control Panel Window will appear. Please select Device Manager Setting as shown
in the screenshot below.

@@v [& » Control Panel » All Control Panel ltems » = | 42 || search control Panet
Adjust your computer's settings View by: Largeicons *
? Action Center (‘{'* Administrative Tools
W=l
m AutoPlay i‘!} Backup and Restore J
Fﬁ{ Color Management g] Credential Manager
@i Date and Time ' Default Programs L
g Device Manager _,1 Devices and Printers
. Display Ease of Access Center
w1

Step 12. Now, simply select the AIS Device and right click on it then click Update Driver Software
as shown in the screenshot below.

Eile adion view Help Gerers [ Dover | Dot
e m Hdml& -E A5 VIRTUAL COM
» == Keyboards - -
» 7] Memeory technology driver w[= e e
» M4 Mice and other pointing devices
& Monors Locatan Lozatien 0 (Pee_S0003 Hub_S0001)
&) or
» & Network adapters Device stus —
« 3 Other devices Thar ditwvarn for this devics e rict instaled. Cinde 28) m
[ AIS VIRTUAL COM ‘ Thens s o civer sebectied forthe devioe nfamation set or
» @ Processors i
» #8 sD host adapters 1 Ta el a chvves for thes device, chckc Update Crives.
» % Sound, video and game controllers 7
o 1% System devices rewy
»- @ Universal Serial Bus controllers Y.

Step 13. Please return to process step 6 to continue with the Driver Installation.
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